
Our commitment is to provide services that promote well-being, personal 

growth and community integration to older men addressing issues of home-

lessness, social isolation and health. We provide these services  and promote  

dignity and respect in a safe and supportive environment. 
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A Message from Charles R. Hill 
From the Chair of the Board 

The challenges the Board of Directors and I face together focus us on 
providing meaningful programs and support in keeping The Good 
.ÅÉÇÈÂÏÕÒÓȭ #ÌÕÂ ÏÐÅÎ ÓÅÖÅÎ ÄÁÙÓ Á ×ÅÅËȢ  7Å ÁÒÅ ÕÎÉÔÅÄ ÉÎ ÏÕÒ ÄÅÄÉȤ
cation to continue this safe haven for older men who live in daily peril 
on Toronto streets. 

4ÈÅ 'ÏÏÄ .ÅÉÇÈÂÏÕÒÓȭ #ÌÕÂ ÈÁÓ ÂÅÅÎ ÉÎ ÅØÉÓÔÅÎÃÅ ÓÉÎÃÅ ΣΫΥΥ ÁÎÄ ÈÁÓ 
undoubtedly seen many challenges over the years.  Over the past year 
we have stabilized operations, augmented our programs we offer to 
our members and have balanced our financial picture.  This has not 
been without the hard work of our Executive Director and his staff.   

We are committed to constantly 
improve the programs our mem-
bers need and work with our Core 
Funders and partner agencies to 
provide vital services that enable 
homeless and marginally house 
men to have some semblance of a 
normal life.  We believe they de-
serve that right. 

Our work is not done and we are so 
grateful of our supports in this wor-
thy cause.  We owe it to the many 
hundreds of men who come 
through our doors looking for a 
snack or a meal, an address where 

they can receive mail, a place where they can shower and wash their 
clothes, a place where they can get help with medical or other per-
sonal problems.  We renew and dedicate our commitment to ensuring 
this dignity for our members. 

Gerard Kennedy, Chuck Hill and our Vice 

Patron Police Chief Bill Blair at the first  

Annual Day of the Homeless: Memorial for 

Paul Croutch on August 25th, 2009 

    4ÈÅ 'ÏÏÄ .ÅÉÇÈÂÏÕÒÓȭ #ÌÕÂ       ΣΩΡ *ÁÒÖÉÓ 3ÔÒÅÅÔȟ 4ÏÒÏÎÔÏ /. -Χ" Τ"Ω       ×××ȢÇÏÏÄÎÅÉÇÈÂÏÕÒÓÃÌÕÂȢÏÒÇ 



From the Executive Director 
A Message from Dr. Antonio Bruno Scorsone 

In 2009 we were able to balance the budget without reliance on our capital reserves and we began to replen-

ish our emergency reserves. This was accomplished by staff and volunteers through careful management of 

resources and implementation of more efficient operating procedures.  We were also fortunate to obtain new 

sources of funding for programs and services.  Also, we have been successful at letting the community know 

of the essential service we provide to older, homeless or marginally housed men.  This has motivated more and 

more generous donors to support our work. 

Quality of service is also a priority for the club. Our organizational 

culture continues to evolve toward a deeper understanding, re-

spect for, and response to, the complexity and dignity of the peo-

ple who come to our centre.  We take pride in ensuring that at our 

centre people will find a welcoming, dignified space, and respect-

ful, friendly staff and volunteers.  We aim to provide not only a 

place of safety and wellbeing for older men, but to offer welcome 

and acceptance to people who too often have been marginalized. 

!ÌÔÈÏÕÇÈ ×Å ÃÁÎ ÔÁËÅ ÐÒÉÄÅ ÉÎ ÂÅÉÎÇ Á ȰÄÒÏÐ-ÉÎ ÃÅÎÔÒÅȱ ×Å ÃÁÎ 

also take pride in the new multi-services that we provide for the men in our community.   The men who come 

to our centre have many needs. Some are economic and others are beyond economics: health, addictions, so-

cial isolation, a sense of alienation, and grief for many misfortunes.  

Friendship and respect heal many wounds. Certain situations, how-

ever, require professional assistance. We have been working hard at 

enhancing our social work and social assistance services. We have on 

staff a social worker and a part time case worker. Through partner-

ships with other service organizations we now also have on site a con-

current disorders worker, a mental health worker, nurses and a hous-

ing worker. 

In partnership with Ryerson University and the University of Toronto 

we have been able to provide placements for three social work in-

terns.  With them we have been able to extend and maximize our re-

sources and thus provide more services to people in need.  In particu-

lar, we are continuing to develop our friendly visiting program for frail 

elderly people who are isolated in rooming houses or boarding homes. 

Our volunteer-led programs continue to flourish: high school students 

and teachers assist us in providing congregate meals, community vol-

unteers provide music programs, we have storytelling and letter writ-

ing programs, and we continue to organize field trips to sports or cul-

tural events. We all work to ensure that at our centre lives are enriched.  

And looking back at 2009 we can say with confidence that yes, there is 

more to be done, but 2009 has been a very good year. 



Looking Back at 2009 
A Great Year for the Good Neighboursõ 

�x�� We signed up 393 new members in 2009. 

�x�� We served 91,038 breakfasts and lunches to our members. 

�x�� Every month, we delivered about 228 hot lunches to our 

frail  and elderly members shut in at home. 

�x�� We made 847 visits to members who were shut-in at 

home or in the hospital to ensure that they had the ser-

vices that they need and to combat social isolation. 

�x�� We distributed over 4100 items of donated clothing to our 

members worth over $109,000. 

�x�� This year we saw over 200 members come through our 

doors each day. 
Member and kitchen volunteer, Peter Brown. 

New Partnerships, New Programs, New Staff 

�x�� 4ÈÅ 'ÏÏÄ .ÅÉÇÈÂÏÕÒÓȭ #ÌÕÂ ÊÏÉÎÅÄ ÔÈÅ #ÒÉÓÉÓ /ÕÔÒÅÁÃÈ 3ÅÒÖÉÃÅÓ ÆÏÒ 3ÅÎÉÏÒÓ ÔÅÁÍȟ ÓÅÃÕÒÉÎÇ 

funding from the LHIN to provide crisis outreach to seniors in Toronto experiencing a mental 

health/addictions crisis. Social Worker, Kate McNeil, was hired as part of this initiative.  

�x�� Emily Hill of Woodgreen Community Services visits every Tuesday to assist members with 

housing, income supports, and addictions and mental health counseling and support. 

�x�� 3ÈÅÒÂÏÕÒÎÅ (ÅÁÌÔÈ #ÅÎÔÒÅȭÓ $ÉÁÂÅÔÅÓ %ÄÕÃÁÔÉÏÎ 4ÅÁÍ ÂÅÇÁÎ ÖÉÓÉÔÉÎÇ ÔÈÅ ÃÌÕÂ ÔÏ ÃÏÕÎÓÅÌ 

members on how to manage living with diabetes. 

�x�� We had numerous visits from dental hygienists-in-training from the Canadian Business College 

who offered dental hygiene education and cleaning services to members. 

�x��  Partnership with Ryerson University and the University of Toronto brought three great Social 

Work students -Nicole Aversa, Jason Darnell and John Gallager - who worked with Kate in as-

sisting over 340 members with housing, income support, immigration, and addictions.  

�x�� We saw a host of new programs begin: Storytelling with Molly, Bingo games with Jim and 

Rose Lee, Community Exploration with David Bruce and weekly AA Meetings. 

Thank you to our partners, volunteers and donors for a truly amazing year! 

Many changesé. 


